BRIDGING FAMILIES
A PATHWAY TO REUNIFICATION

FREQUENTLY ASKED QUESTIONS
1. Why is there a need for Bridging Families?
Crossnore and the Bridging Families program believe that children in out of home care
belong with their families of origin and that maintaining those connections is vital to successful
reunification While children live in a Crossnore home during the reunification process, our mission
is to help birth parents nurture and grow family relationships with their children through targeted
therapeutic and skill building interventions as well as enhanced family time. These interventions
provide an intensive and enhanced level of support during the reunification process.
2. What client group will Bridging Families serve?
Families with children in the custody of the Department of Social Services (DSS). The parents
are highly motivated to progress through their court-appointed reunification plan and desire to
partner with the Bridging Families team to accomplish that.
3. What services will be offered to these children and their families?
While in Crossnore’s care, children will receive professional mental health services, medical
services, case management, educational assistance, recreational opportunities, and a strong
support network. They will have enhanced access to their family of origin through increased family
time in a natural and nurturing home environment.
Birth parents will be part of the Bridging Families team and will receive an organized structure
for collaboration with Bridge parents, parenting skills curriculum and coaching, psychoeducation
on trauma, nurturing relationships with Bridging Families team members, and service access
assistance to support additional elements of their reunification case plan.
These families will enjoy enhanced family time in a natural environment with the support and
coaching of the Bridge Parents. Each family will engage in weekly family therapy.
4. What are Bridge Parents?
Bridge Parents are professional parents trained in trauma-informed care. They are not employed
outside of the home and are able to commit to not only full time parenting but full time support
of the entire family system. They bridge the foster care experience for all members of the family
system by caring for children in a Crossnore home, coaching and supporting the birth parents in
healthy and appropriate parenting skills, and ultimately serving as the bridge to reunification.
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5. How long does the Bridging Families program last?
Bridging Families is divided into five phases to support the gradual return of children to
their homes. Progression from one phase to the next is based on the Bridging Families team
recommendation, as well as confirming that each phase aligns with all court orders regarding
family visitation. On average, a family can complete the Bridging Families program in six to nine
months with additional post-reunification follow-up and support provided.
6. How can I find out more about Bridging Families?
Visit www.crossnore.org/bridging-families or contact our Referrals & Admissions team by calling
(866) 892-6213 or email referrals@crossnore.org.
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